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BAO CAO THUtiNG NIEN 

CONG TY CO PHAN INCH V1.1 HANG HOA NOI BAI 

Nam 2020 

I. Thong tin chung: 

1. Thong tin khai coat: 

Ten tieng Viet : 

Ten tieng Anh : 

Ten viet tat 	: 

Ma chimg khoan: 

Dia chi 

S6 dien thoai 

Website 

Cong ty Co phAn dich vv hang late NOi Bai 

NOIBAI CARGO TERMINAL SERVICES JSC 

NCTS 

NCT 

Tea nha NTS, san bay qu6c to NOi Bai, xa Mai Dinh. 
huyen SOc Scm, thanh ph6 Ha N0i, Viet Nam. 

(84-24) 3 584 0905 	S6 fax: (84-24) 3 584 0906 

http://www.noibaicargo.com.vn  

G 

D!CH 
c 

V6n dieu le va thtrc gOp: 261.669.400.000 diing. 

GiAy chimg nhan Bang 147 doanh nghiep ma s6 0101640729 do So Ke hoach va 
DAu tir thanh ph6 Ha NOi cap !An dau ngay 19/04/2005, Bang ky thay d6i lAn did 10 
ngay 06/05/2016. 

Qua trinh hinh thank vet phdt 

Cong ty Co phAn dich vv hang 116a NOi Bai dugc thanh lap va chinh thirc di vao 
hoat &Ong tir ngay 01/05/2005. Str ra dai cita NCTS clap Ung xu the phat trien tat yeu 
cua nganh dich vv phvc vu hang hem cila Viet Nam, tao them nhang gia tri gia tang 
ye dich vv, dam bao thoa man yeu cAu ngay cang cao cua khach hang, gOp phAn 
quan tong vao viec phat trien nganh Hang khong cua dAt nuOc cling nhtr thu hut 
ngay cang nhieu cac Hang hang khong qu6c to den va di NOi Bai. 

Ngay 08/01/2015, C6ng ty thtrc hi'en niem yet c6 phieu tai Soy giao dich chimg 
khoan Tp H6 Chi Minh (HoSE). Ke tir do den nay C6ng ty luon nam trong nhOm cac 
Ong ty niem yet tot nhAt Viet Nam. 

2. Nganh nghe va dia ban kinh doanh: 

- Nganh nghe kinh doanh: Cong ty kinh doanh trong linh vtrc dich vu phvc vu 
hang h6a va cac dich vv khac c6 lien quan den dich vv phuc vu hang hoa bang 
&en kh6ng, during bien, &rang b0. 

- Dia ban kinh doanh: San bay qu6c to NOi Bai, xa Mai Dinh, huyen Sec Son, 
thanh ph6 Ha N'0i. 
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3. Thong tin ve mo hinh quan tri, to chirc kinh doanh va bi) may quan 1j7: 

- MO hinh quan tri cua Cling ty: Dai hOi citing co dong, HOi dOng quan tri, Ban 

Kim soat, Ban Giam deic, cac phong ban chirc nang va don vi san xuAt trkrc tiep. 

- 	du to chirc No may quail 157: Cong ty duqc to chirc va hoat dOng theo Lu'at 
Doanh nghiep, cac Luat khac va DiL le Cong ty dizqc Dai hOi ding co dong thong qua. 

- Sod. to chtrc clia Cling ty: 

F
Dai hoi d6ng c6 dong 

V V 

aim 

"jpic 
P 

vy 

0I 

HOi dong Quan trj Ban Kiem soat 

Thu ky cong ty 

Tong Giam chic 

Ph6 Titmg Giam di!,c Ph6 TOng Giam doe 

_1_c Phone 

KT 

- Ph6ng 
Hanh 
chinh 

Phom4 
Val 

F1 

Phone. 
PT 

NNL 

To
ding 
nghe 
thong 

tin 

►  

Trung tam 
dieu hanh Phong 

kinh 
doanh 

TO 
AT-
CL-
AN DOi Phic vi 

4 hang xuat 

M6i quan 
Moi quan 
mOi quan 
Cdc cum 

trkrc 
phi 

sat 

tuyen 
hop 

: 
tit 

he chi dao 
hg chi dao 
he giant 

vier 

DOi Phyc vp 4 
Hang nhap 

DOi Phuc vu hang 
hoa 

San a 

	 ►  
— — • — — • — ►  

Dpi xep der 
Hang hoa 

"AT-CL-AN" 	: An toan —Chat luvng — An ninh 
"TC-KT" 	: Tai chinh ke toan 
"Vet tir TTB" 	: Vat tu — Trang thiet bj 

"PTNNL" 	: Phat tri6n nguOn nhan luc 

Cfic cong ty con, cong ty lien lek: Khong CO 

- 

- 
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4. Dinh htrang phit trien: 
- Tam nhin, m§nh ctia Cong ty: Tra thanh cOng ty phvc vv hang hOa hang du 
khu vvc, theo tieu chuan chat luting nhu da cam ket vai khach hang, phi' hop vai 
tieu chuan va sv phat trien cua nganh Hang khong. 
- Muc tieu chti y4u: Cong ty khong ngimg d6i mai, chit tong nang cao chat 
luting dich vu theo dung tieu chuan da cam ket vai khach hang; m6 Ong co sa vat 
chat, kho bai; phat trien them cac loci hinh dich vu mai dva ten nang lvc cac dich vu 
cot lOi cua COng ty; phat trien dOi ngil can b0 nhan vien du nang ltrc, trinh dO nham 
mang lai gia tri gia tang va tien ich tai uu cho khach hang; dam bao guy& lqi cho 
ngu6i lao dOng va gia tang gia tri cho c6 dong. 
- Chien Itruc phat trien trung va dai hen: Cong ty tiep tic tim kiem co hOi de 
ma rOng mat bang khai thac, dam bao on dinh lau dai; thvc hien diing b6 cac giai 
phap v'e quan tri, dam bao hog dOng san xuat kinh doanh (SXKD) hieu qua, nang 
cao nang Itrc canh tranh; hop tac, lien doanh lien ket vai cac d6i tac trong chu61 cong 
loan phvc vv hang hOa nham nang cao, tai uu hOa nang lvc phvc vv. 
- Myc tieu phat trien ben veng (moi truirng, xi h(li, cong dong): Cong ty cam 
ket va luon no ltrc bao ve moi truong, bao dam sirc khoe, an toan lao dOng va dong 
gOp lqi ich cho cOng d6ng bang,viec str dung hop nguyen vat lieu san xuat, tuan thu 
cac quy dinh ve moi truong, day to cong tac dao t40 nham phat trien con nguai va 
tham gia cac hog dOng xA hOi y nghia. 

5. Cfic rtii ro vi Men phfip quail tri rtii ro: 
- Rtii ro ye moi trtroug kinh doanh: 

Nam 2020, dich benh Covid-19 din ra bat ng6 ngay to nhimg ngay dau nam vai 
dien bin vo cimg pink tap va khO luting, da gay anh huang lan den nganh hang 
khong not Chung va dich vv hang hoa hang khOng not rieng. Dac biet, thi truang da 
khong the phvc h6i vao cao diem he khi dich benh bUng phat tra lai trong nuac tir 
cu6i thang 07/2020 va tiep tic gia tang ten the giai. Dau thang 08, nha chirc trach 
san bay th6ng bao ve viec tam ngimg khai thac tai Cang HKQT NOi  Bai trong khung 
gi6 ve dem da anh huang rat lan den lich bay dm cac hang hang khong va ke hoach 
khai thac cua Cong ty. Theo dO, nam 2020 ducfc dinh gia IA nam co nhieu thach thirc 
va Idle khan d6i vai cac hoat dOng SXKD cua Cong ty. 

Rtii ro ve thi trutrng hang host, canh tranh: 
Tnrac anh huang phirc tap, kilo luting cua dich benh Covid-19, san lucmg tai 

NOi Bai nam 2020 sit giam manh so vai nam 2019, dac biet la san luting hang nOi 
dia. Ben canh do, tinh hinh canh tranh tai thi thirlyng NOi Bai tiep tic din ra gay gat. 
Tuy nhien vai vi'c chit dOng nang cao chAt Wong dich vv, thvc hien ding b0 cac 
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giai phap quan tri, nen Cong ty van gift duqc muc tieu thi phin va hoan thanh ke 
hoach lai nhuan nam 2020. 

- Rui ro ve chinh tri: 

Tinh hinh chinh tri the giai tiep tpc dien bien phut top, thieu on dinh. Khu \Tyr 
chau A - Thai Binh Ducmg tra thAnh trung tam kinh to mai cua the giai va cling chili 
anh huang canh tranh lan gifra cac cuang qu6c; cang thing My-Trung tiep tyc gia 
tang, cang thing My-Iran; xung dqt An DO-Trung Qu6c... anh huang den ngAnh 
hang khOng the giai ding nhu Viet Nam. 

- Rui ro ve kinh 

Theo Quy Tien t" qu6c to (IMF), nen kinh to toan cAu suy giam 4,4% va dang lam 
vao khung hoang trim trong. Day la cu6c khiing hoang Ian nhAt ma the giai phai d6i 
mat ke ttr sau Chien tranh the giai thir II vi IA tham hoa kinh to lan nhAt tir cuOc Dai 
suy thodi ttr nhang nam 1930. Theo Hiep h6i van tai Hang kh6ng qu6c to (IATA), 
nganh hang kh6ng the OM nam 202011) khoang 510 ty USD. 	 ioA 

),r3 
Do anh huang 	dich benh, tang trutmg GDP Viet Nam nam 2020 chi dat 

2,91%, day IA mire tang truemg thAp nhAt giai loan 2011-2020. Tuy nhien, ding von 
Trung Qu6c va Myanmar, Viet Nam IA mot trong ba qu6c gia a chau A c6 mar tang 

truing tich cuc trong nam 2020. 

Hiep dinh Thucmg mai to do giaa Viet Nam va EU (EVFTA) co hieu luc da tao 
dieu kien cho giao thucmg gift Viet Nam vii cac nuac ngay cang phat trien, mang lai 
nhang tin hieu tich cuc den nhieu mat dm nen kinh to Viet Nam. 

- Rid ro ve tai chinh: 

Tinh hinh tai chinh nam 2020 cila Cong ty duqc dinh gia la lAnh manh, cac chi 
tieu tai chinh a trang thai an toan, kha n'ang thanh toan dam bao 6 mac cao. Cong ty 
du ngu6n von de thuc hien cac nghia vu tai chinh hien tai va cac khoAn diu to trong 
tucmg lai, nli ro ve tai chinh dtroc xem la thAp, dam bao hog dOng san xuAt kinh 
doanh hieu quA. 

- M6t so rid ro khac: 

MOt s6 rui ro mang tinh bAt thuang, kha nang xay ra rat it nhung neu xay ra se 

co tic dOng ion va nghiem tong den hog dOng khai thac hang hoa, gay thiet hai den 
tai san, ding trinh cling nhu sirc khoe nguai lao d6ng nhu dOng dAt, tut bao, chien 
tranh, dich benh hiem ngheo, hoa hoan... 

De han the t6i da rui ro va thiet hai, Cling ty luon theo dOi sat cac bien dOng de 
dieu hanh chinh sach phit hop, linh hoat vii thi truang. D6ng thai thuc hien cac giai 
phap vs thi truing, ve quan tri doanh thu, kiem soat chat the chi phi, bao dam hoat 
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dOng SXKD cua Cling ty. Ngoai ra, Ong ty da mua cac gai bao him hang khong, 
bao him chid)/ no, bao hiem rui ro dac biet, bao hiem cho tai san, trang thi& bi cling 
nhu bao him sirs kh6e cho nguari lao dOng. Ben canh dO, Ong ty trang bi he thong 
pheng chay china chay, he thOng bao dOng dam bao then tieu chuAn tai cac khu vuc 
khai thac hang h6a va van phong, t6 chirc cong tac dao tao, din tap dinh kSlhang nam 
cho nguai lao dOng. 

II. Tinh hinh hog dOng trong nam 
1. Tinh hinh hog Ong san xuAt kinh doanh 
a. Ket qua hog dCmg SXKD nam 2020 

Tnrac anh huang cua dich benh Covid-19, tang twang GDP Vi& Nam nam 
2020 dat 2,91%, tong kim ngach xuAt nhap khAu hang hoa ca nuac tang 5,1% so vai 
nam 2019 (trong dO xuAt khau tang 6,5%, nhap khu tang 3,6%). Tuy nhien, tong 
san lugng hang hoa qua Cang HKQT NOi Bai nam 2020 dat 602 ngan tAn, giam so 
vai nam 2019. 

Trong bOi canh anh hung dich Nnh, Cong ty da tan dung mgi co. hOi phvc vu 
cac hang hang khong duy tri khai thac chuye'n bay chuyen char hang h6a. Chit'  dong 
lam vi& vai cac d6i tac mai (khach hang dai 157, hang hang khong) co nhu cat' khai 
thac cac chuye'n bay charter/freighter tai NOi Bai nhu cac chuyen bay charter dm 
hang hang khong Ucraina van chuyen khan trang sang Romania trong thang 5 va 
6/2020, charter oh cac khach hang Expeditors, Bollore Logistics... Thvc h*i bo tri 
nguOn luc phit hop de khai thac trong nhUng thai gian cao diem vao giai doan san 
bay &mg cfra trong khung gi?y v6' dem. 

Thi truang phvc vu hang hoa tai Cang HKQT NOi Bai nam 2020 tip tvc chimg 
kien sr canh tranh gay gat gifra cac cong ty phvc vv. Cong ty da tap trung mgi nguOn 
lvc de nang cao chAt luting dich vv, dAu to trang thi& bi, cai tien nhiL ding doan 
khai thac va dac bit chit trQng den cong tac dao tao chuyen sau ve quan ly, chuyen 
mon nghiO vv dam bao cac yeu cAu ngay cang cao cua khach hang cling nhu dap 
Aug cac di6u kien, tieu chuAn cua IATA va cac yeu cAu khac cua nha chirc trach. \Tad 
sit no luc vuvt bac, Cong ty da tai k5T hgp dOng va duy tri phvc vu cac khach hang 
truy& thOng. DOng thai, Cong ty kyi them hqp ang vai acing ty Total Cargo 
Expertise (TCE) - mot trong nhang tap doan lan nhAt th6 giai ve cung cap dich vv 
van chuy6'n hang h6a dai dien cho cac hang hang kh8ng a Chau Au. 

Trong nam qua, dugc sit ho trg va tao di&‘uk*1 cfla cac ca quan don vi lien quan 
ding \Tad viec Cong ty dd no Luc ap dung va thuc hien nhi&I giai phap thi& thvc, Tinh 
hoat va hitt qua de gia tang nguOn thu, ti& kim chi phi. Do vary, mac du thi trung 
bi6n dOng math nhtmg nam 2020 Cong ty van gift dugc mvc tieu thi phAn phvc vv, 
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va hoan thanh rmic tieu lgi nhu4n de ra, quy'en lgi cua ngtroi lao dOng va co dong 

dugc dam bao. 

Mit so chi tieu at qua hogs ding SXKD nam 2020 
Dan vi tinh: Trieu dling 

 

Chi tieu 

   

Ke hoach 	Thuc hl'On 	So sinh 
2020 	2020 	TH/KH (%) 

350.000 	307.545 	87,9% 1. San luting (tan) 

   

              

              

2. Tiing doanh thu 

3. Loi nhuan tru.Orc thud 

4. Lgi nhuan sau thud 

    

699.500 	696.884 	99,6% 

          

    

238.000 	257.379 	108.1% 

          

    

191.300 	206.750 	108,1% 

              

              

5. TS, le co nrc du kiln 

b. Tinh hinh thuc hien so vOl ke hoach 

Truck anh Inking va din bien phirc tap, khO luting cua dich benh, t6c dO tang 

twang san Itrcmg hang h6a xuat nhap khAu qua Cang HKQT NOi Bai nam 2020 sut 
giam nghiem trong. T6ng san lucmg hang hOa phuc vu nam 2020 oh C8ng ty dat 
307.545 tan va bang 87,9% so vai kd hoach dugc DHDCD thong qua tir dau nam. 
Ban didu hanh C6ng ty da barn sat thi tnriing, no hrc tri6n khai d6ng by rthiu giai 
phap nham nang cao chat lugng dich vu, tang nang Luc canh tranh de giu than khach 
hang, gia tang ngu6n thu, thgc hanh tidt kiem chi phi dd dam bao hoan thanh xuat 
sac muc tieu SXKD da de ra. Theo dO, chi tieu lgi nhuan truck va sau thud dm Cong 
ty Fan lugt la 257.379 trieu d6'ng va 206.750 trieu dong, ddu tang 8,1% so voi kd 

hoach nam. 

c. 111§t so ke't qua dat dugc khac 

Ben canh viec hoan thanh chi tieu lgi nhuan SXKD neu tren, Cong ty con dat 

dugc nhimg thanh tich not bat nhu sau: 

- Phuc vu cac chuydn bay cher hang vien trg (khau trang, thidt bi y 4) cua Chinh 
phis Viet Nam ddn cac ntrac nhu Trung Qu6c, Anh, Dire_ trong cao didm dich benh. 

- Thang 9/2020, NCTS dugc T6ng cue Hai quan trao tang giay khen "Da c6 thanh 
tich tridn khai thanh ding he th6ng Quan 13% giam sat to dOng d6i vori hang hoa xuat 
nhap khau, qua canh tai Cang Hang khong qu'oc 4 NOi Bai". 

- Nhan dugc thu khen cua khach hang danh gia cao ve cong tac phuc vu an toan, 
&mg gi8 va hieu qua cho chuydn bay cita cac hang hang khong nhu Asiana Airlines 
(OZ), Qatar Airways (QR), Etihad Airways (EY), EVA Air (BR), China Southern 
Airlines (CZ)... 

75% 	75% 	100,0% 
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Ong Luu Dire Deng 

Ong Le Xuan Hai 

Ba Nguyen Thi Hong Phtrong 

D6i truong Doi xep 
da hang hoa 

Doi truong Doi 
PVHH sin a 
Thu l4 Cong ty 	Dai h9c 

Dai h9c 

Dai hoc 

0,026897% 

0,000031% 

0,000004% 

CONG TY CO PHAN INCH VV HANG HOA NQI BAI 
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2. TO chtk va nhin sir 

a. Danh sach Ban dieu hanh va cac can IA) quart 

Thanh vien 

 

Chin vu 

 

Trinh do, 
Ty I sir hiku CP tai 

 
nay 31/12/20 (%) 

       

Ong Nguyen Xuan Phtic 

Ong Dinh Tr9ng San 

Ong Nguyen Qu6c Hung 

Ong Dinh Van Dinh 

Ba Le Thi Ninh 

Ba Nguyen Thi Thu Hien 

Ong Nguyen Hai Quaniz, 

Ong Trill Hai Ha 

T6ng Giam d6c 	Dai h9c 

Pho T6ng Giam d6c Thac sy 

Pho T6ng Giam doc Dai hoc 

Ke toan truong 	Dai h9c 

Truong phong KD 	Thac sy 

Ph6 phong TCKT 	Dai h9c 

Pho phong KD 	Thac sy 

Truong phong 
PTNNL 

Thac sy 

0,040127% 

0,000019% 

Ong Do Khac Thtrong 

Ong Nguyen Xuan Dinh 

Trikmg phOng 
VT.TTB 

Dai hoc 

Pho phong VT.TTB Dai h9c 

Ong Nguyen Tr9ng Nam 

Ong Throng Trite Chi 

Ong Nguyen Dim Hanh 

Ong Nguyen Xuan Hao  

Tn.rC'mg phong HC 	Thac sy 

Pho phOng HC 	Dai hoc 

Ph6 truong TTDH 	Thac sy 

D6i truong D6i 
phpc vu hang nhip 

0,000997% 

0,000011% 

0,000031% 

0,000034% 

b. Nhting thay doi tong Ban dieu hanh, can 1)(1 (wan IST 

- Ngay 15/02/2020: Cong ty b6 nhiem chtrc danh PhO Truong phong Tai chinh ke 

town d6i voi Ba Nguyen Thi Thu Hien. 

- Tir ngay 01/11/2020, Ong Nguyen Xuan Hao thoi gifx ch(rc vu D6i truong D6i 

Phyc vu hang nhip do nghi ch6 do huu trI. 
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c. Chinh sach 	voi ngtriri lao dOng 
C6ng ty luon quan tam va thvc hien tot chinh sach d6i vai nguoi lao d'Ong: Dam 

bao day du cac the d6 ve dong bao hiem theo quy dinh; thvc hien dimg the dO chi tra 
tien luring va phi cap dinh ky hang thang; thterng xuyen ap dung chinh sach thi dua 
khen thueMg d6i vai nhimg ca nhan, tap the da hoan thanh t6t nhiem vv, dOng gOp tich 
cvc cho hoat dOng cua Cong ty. 

Cong ty luon chit trong ding tac dao tao, ngoai cac not dung dao tao bat buOc 
theo quy dinh ctia nganh, can b0 nhan vien con ducic dao tao b6 sung kien thirc, nang 
cao trinh dO chuyen mon de tir do dap img t6t nhat nhu cAu SXKD va sit phat trien 
ell' a Cong ty. 

Ngoai ra, Cong ty con thvc hien nhieu chinh sach, the dO phitc lqi khac nhu: 
Kham sirc khoe dinh kY cho toan the can b6 nhan vien; kham sirc khoe chuyen sau d6i 
veri cac vi tri lam viec CO y'eu to moi ma:mg dOc hai; duy tri b0 phan y to 116 trg hang 
ngay; to chirc cac hoat dOng phtic loi nhu ngay hOi the thao, chuyen xe ve que an tet, 
khuy'en khich nguOri lao d6ng vao cac dip L.& Tet; mua bao hiem chain sOc sirc khoe 
cho ngtrOi lao dOng... 
3. Tinh hinh d u hr va thwc hFin cac dw an 

Thvc hien cac du an &Au tu hieu qua va mang lai lqi ich thiet thvc luon duqc 
Cong ty chit trong. Theo do, trong nam 2020, Cong ty tiep tvc tap trung dAu tu trang 
thiet bi cong nghe th6ng tin vao dieu hanh khai thac theo huang d6ng b0, phu hop 
vai dieu kien mat bang khai thac chung tai Cang hang khong Qu6c to NOi Bai not 
chung va cua Cong ty not rieng. D6ng thoi, Cong ty luon chit trong nghien ciru dau 
to d6i moi thiet bi than thien vai moi trutmg de tang nang suAt lao dOng va lam giam 
chi phi van hanh. Viec dinh huang dau to cac trang thiet bi tai san nhu xe xuc 2,5 
tan, xe xitc 15 Can, b6 dam ky thuat s6 gop phAn nang cao chat ltrong dich vv va 
mang lai hieu qua kinh to cao; Tang ctrong dAu tu vao trang thiet bi tin hoc le a 116 
trq tich cvc cho hog dOng quan 1Y, dieu hanh san xuAt kinh doanh ciing nhu tuan tin"' 
cac quy dinh cua ca quan chirc nang nhu dau tu may photocopy, may chieu va thiet 
bi luu dien (UPS). Dua phan mem phut vv hang nhap vao khai thac da thvc sit h6 
tra rat lan trong cong tac khai thac hang. 

Trong nam, den dO thvc hien cac du an dau tu theo ke hoach ding dtrac dieu 
chinh de phit hop v6i tinh hinh hoat dOng san xuat kinh doanh va anh huong cua dich 
benh. mot s6 hang mvc dAu tu chuyen tiep hien dang dtrac Cong ty khan twang 
hoan thanh va dua vao sir dung trong dau nam 2021. 

Cong tac dau tu ra ngoai doanh nghie'p duqc danh gia la hieu qua cao. Nam 
2020, Cong ty nhan duqc 14,2 ty dling c6 tirc bang lien (tucmg duang vai ty le chi 
tra la 20%) va 0,4 ty d6ng trai tirc tir khoan dau to trai phieu chuyen d6i. Cong ty 
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dang tiep tuc tim kiem co' hOi khde dau to ra ngoai doanh nghiep de' nang cao hieu 
qua hoot dOng kinh doanh. 

4. 	Tinh hinh tai chinh Cong ty 

a. 	Tinh hinh tai chinh 
Don vj tinh: Trieu cleing 

Chi tieu Nam 2019 Nam 2020 TH2O/19 
(140) 

1. T6ng gia tni tai san binh quan 539.740 553.208 102,5% 

2. Ding doanh thu 718.482 696.884 97,0% 

Doanh thu thud n 699.467 669.319 95,7% 

3. Loci nhuan than' 	tir hoat dOng SXKD 274.002 256.138 

4. Lai nhuan khac 1.740 1.241 71,3% 

5. Lai nhuan truac thud 275.742 257.379 93,3% 

6. Lai nhuan sau thud 221.379 206.750 93,4% 

b. Cac chi tieu tai chinh chit yeu 

C8ng the tai chinh etia Cong ty ducre thuc hien tot. Cac che dO, chinh sach, quy 
Binh cua Nha nuac cling nhu efia Cong ty duge tri'en khai va thuc hien day du. Cong 
ty thuc hien day du cac nghia vu ngan sach vii Nha nuac. Cac khoan thu chi duac 
kiem soot chat che, khong CO khoan nq kh6 doi. Cac chi tieu tai chinh luon a tong thai 
an town, hieu qua, too dieu kien tot cho hoot dOng SXKD va phat tri6n cua Cong ty. 

Trong nom, Cong ty thuc hien nghiem che dO quan V/, sir dung von, tai san va 
phan phi lqi nhuan theo quy dinh. Kha nang thanh town tai 31/12/2020 van duy tri 
mirc cao, the hien kha nang thanh town tot. He s6 nq ten tang tai san va tong so von 
chit so hfru yin &rot duy tri a mix thap va an town. 

Chi tieu 01/01/2020 31/12/2020 

1. CM tieu ve kha 'fang thanh tam 

Kha nang thanh town hidn thed 5,47 3,77 

Kha nang thanh town ng ngin han 5,52 3,80 

Kha nang thanh town nhanh 4,46 3,01 

Kha nang thanh town tong quit 8,25 5,40 

Kha nang thanh toan ng dai han 34,62 22,67 

Tai san dai han/Tiing ng dai han va VCSH 44,24% 42,87% 
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2. Chi tieu vt co.  eau v6n 

He so no. phai tra/ Tang tai san 

He so no phai tra/ Von chit sa hitu 

Tang tai san/ Van chU sb hitu 

3. Chi tieu ve nang 	hottt doling 

Yang quay hang ton kho 

Yong quay tang tai san 

4. Chi tie!' ve kha nang sinh 

01/01/2020 31/12/2020 

12,12% 18,53% 

13,80% 22,75% 

1,14 1,23 

Nam 2019 Nam 2020 

105,56 107,41 

1,30 1,21 

NAm 2019 Nam 2020 

Lgi nhuan truck thu6/Doanh thu thuA.n 39,42% 38,45% 

Lgi nhuan sau thu&Doanh thu thuan 31,65% 30,89% 

Loi nhuan trtrac thu6/Tang tai san 51,09% 46,52% 

Lpi nhuan sau thue/T6ng tai san 41,02% 37,37% 

L9i nhuan sau thu6/Nguan van chit so.  hitu 84,60% 79,01% 

Lgi nhuan truck thu6/Tang chi phi 62,28% 58,56% 

Lgi nhuan thuan tn.  SXKD/Doanh thu thuan 39,17% 38,27% 

5. Co' ciu co gong, thay d6i v6n din tir ciia chii so' hen 

a. Thling tin c6 phAn 

Lo3i c6 phan 

Wnh gia 

Tang so ca phan dang ltru hanh 

Co phi6u qu'y 

Tang so ca phiL clang 147 giao Bich  

CO plan phii thong 

10.000 dang/ca phan 

26.165.732 ca phAn 

1.208 c6 phan 

26.166.940 co phan 

b. Danh sfich c6 gong 	(njin giir tren 5% tang so ca phcin) 

Ten co dong 	 So co phOn 	TS,  1e say hitu 

Tang ding ty Hang khong Viet Nam - CTCP 

Cong ty CP DV hang khong san bay NOi Bai 

CO clang khac 

14.425.401 

1.827.649 

9.913.890  

55,13% 

6,98% 

37,89% 

COng 	 26.166.940 	100,00% 
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c. 	Co' cAu co (long tai ngiy 31/12/2020 

cAu co clang 	 Ss a diving SO co phAn Ty Ig so' him 

1. Nha wire 3 17.027.005 65,07% 
(VNA, NASCO, VINAKO) 

2. TO chtiv 81 5.025.143 19,20% 

Trong ntrem 45 2.619.963 10,01% 

Nuac ngoai 36 2.405.180 9,19% 

3. Ca nhin 2.382 3.654.299 15,72% 

Trong mot 2.258 3.862.027 14.76% 

Nuac ngoai 124 251.557 0,96% 

4. CO phi&I quy 1 1.208 0,00% 

COng 2.467 26.166.940 100,00% 

d. Tinh hinh chi tra c6 tire nam 2020 

Trong nam 2020, HDQT dA chi dao thuc hiEn viEc chi tra c6 tirc bang tin cho 
cac c6 dong cua COng ty theo phe duyEt tai Nghi quy6t DHDCD thuOng nion nam 
2020, titan thu theo dimg quy (filth cua phaplu4t. Cu th6: 

- Chi tra c6 tirc tam Cmg 'An 1 nam 2019 vai ty FE 40% Won diEu 1E, tucmg frng vai 
s6 tin la 104,7 tS,  d6ng, hoan thanh viEc chi tra trong thang 4/2020. 

- Chi tra c6 tirc con lai nam 2019 val. ty FE 45% V6n diEu FE, Wong ung vai s6 tin 
la 117,7 ty d6ng, hoan thanh viEc chi tra trong thang 8/2020. 

- Chi tra c6 ttic tam ang ran 1 nam 2020 vOi tS,  FE 30% Vo'n di'Eu 1E, tucmg img 
s6 tiEn la 78,5 tS7d6ng, hoan thanh viEc chi tra trong thang 10/2020. 

e. Tinh hinh thay doi von dttu tir cua chit sir hint 
Tai thOi di6m 31/12/2020, chi tieu von dAu to caa chit soy hau la 

261.669.400.000 diing, 'thong thay d6i so vai 01/01/2020. Trong nam 2020, Cling ty 
kh6ng co bin dOng von dAu to ctia chit so tau, giao dich c6 phieu quy cung nhu 
giao ditch chi:mg khoan khac. 

6. BA° cio tic (gong lien quan den mei trtromg va xA hOi 

6.1. Tic Ong len mei truirng: 
T6ng phat thai khi nha kinh (GHG) trirc tip va gian tiep: Cong ty khong co s6 

liEu do lung cu th6. 
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6.2. Quin 157 agu6n nguyen Nit liOu 

Hang nam, C6ng ty sir dung cac loai nguyen vat lieu phkic vu chii yeti trong qua 
trinh dOng gOi, gia co hang haa ten cac chuyen bay va in giay to tai lieu. Do dac thu 
hoat dOng la cung cap dich vu phkic vu hang hOa nen C6ng ty khong sir dung vat lieu 
tai che. Luting nguyen vat lieu on' sir citing qua cac nam, cu the nhu sau: 

Danh mac 

 

Don vi tinh 	Nam 2019 	Nam 2020 

       

Gia go, van ke 	 Tan 	1.329,7 	1.651,9 

TAm nh%ra cac loai (Nhkra LDPE) 	Tan 	 111,7 	114,1 

Bang dinh cac lc* 	 Tan 	 29,7 	25,5 

Giay va bieu mh in cac loai 	 Tan 	 48,8 	35,7 

6.3. Tieu thu ding luvng 

a. Nang luting lieu thu tryc dip va gian tieep 

Nang hrqng tieu thy 

 

Don vi tinh 	Nam 2019 	Nam 2020 

       

Dau DO 	 Tan 	 594,6 	472,5 

Quy del nang luong tieu thu 	Miun 	27.057.421 	21.500.206 

Xang RON92 	 Tan 	 44,08 	44,10 

Quy d6i nang lucirng tieu thu 	Miun 	1.970.500 	1.971.270 

b. Nang luting tilt kiem duvc thong qua car sang kiln sec dung Ming hrvng hieu 
qua: 

Trong nam, viec sir dung mot s6 trang thiet bi xe xuc dien thay the cho s6 xe cu 
sir citing ngu6n nhien lieu xang, ddu da han che dugc lacing nhien lieu tieu thu, gOp 
phAn tilt kiem chi phi cho Cong ty cling nhu giam thieu anh huang den moi twang. 

c. Cac boo cao sang kiln tilt kiem nang hrvng (cung carp cac san pham va dich 
vu filet kifmnang luvng haft set dung Prang lacing tai tuo); bao cao kit qua clia 
cac sang kiln nay: Khong cO. 

6.4. lieu thu nlr&c 

Cong ty sir citing 100% Wong nuac sach do Cang HKQT NOi Bai cung cap. Kh6i 
luting nuac sir dung binh quan 22 m3/ngay. Nguiin nuac thai duce nha cung cap xir ly 
theo diing tieu chuAn, ngu6n nuac to khai thac caa Cong ty cling dirgc xir 13'T qua he 
thiing be nuac ngdm theo diing tieu chudn ky thuat khi xay dung. 
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6.5. Tuan thfi phap 1u4t ve bao ve moi tru'i'ng 

Cong tic bao ve mei twang luon dugc chu tong va dam bao, dugc truyen 

thong den timg nguei lao deng, nang cao tinh tuan thu. Mat bang lam viec cua COng 

ty thuec khu virc San bay Nei Bai do vay cang phai tuan thil chat the cac quy dinh 

ve m6i truing do cac ca quan chu quan quan ly. Viec guar' trAc va phan tich chat 

luong mei truing dugc thvc hien dinh kS,  06 thang/lAn va gilri cac ca quan lien quan 

theo quy dinh. 

Ngoai ra, Cong ty trien khai ap dung cac bien phap giam thieu tieng on tilt cac 

phuong tien, trang thiet bi va sira chtla bao dutmg dinh kS,  dung quy dinh. Cong ty 

luon u-u tien lua chQn va sir dung cac tai san, trang thiet bi dam bao dieu kien it tic 

deng den mei truong nhAt, da va dang din thay the cac loci xe nang chay bang au 
Diesel sang loci xe rang chay bang dien de han the anh huong tic deng den m6i 

tnreng. Cong ty chu deng k)",  hop deng v6i met se del tic du chirc nang nhiem vv 

thuc hien x1113",  chAt thai ran, chAt thai nguy hai phat sinh trong qua trinh phvc vv hang 
hea theo quy dinh de dam bao ve sinh mei truing, sirc khee cho can be nhan vien 

tong Cong ty. 

Cong ty luon tuan thu luat phap va cac quy dinh ve mei tnreng, cling nhu chAp 
hanh tot cac quy dinh dm co quan don vi chu quan tai Cang HKQT Nei Bai. Ket qua 

lam viec hang nam 	cac doan kiem tra ve mei truing khong ghi nhan vi pham 

hanh chinh lien quan nao. 

6.6. Chinh sich lien quan den ngtrei lao deng 

Xac dinh dei ngCi nguei lao deng la nguen lvc quan tong - met trong nhimg gia 

tri cot 16i cua Cong ty, trong nhieu nam qua Ban lanh dao Cong ty da timg buerc thvc 
hien chucmg trinh cai cach tien luang, gin tien lucrng vii hieu qua san xuAt kinh doanh 

da tao deng lvc nang cao nang suAt lao deng, hieu qua cong viec va giir chin nguei 
nguei lao deng, tiep tvc gin be vii Cong ty, dam bao nguen nhan lvc 6n dinh cho sv 

phat tri6n cua Cong ty. 

tong se can be nhan vien cilia Cong ty tai ngay 31/12/2020 la 786 ngue-i. Val 
dac thu hoot deng phvc vv hang hea nen nguei lao deng la nam giuri chiem ten 80% 

tong se lao Ong. Co can lao deng cua Cong ty tuong del en dinh, luon dap ling cong 
tic phvc vv an toan, hieu qua va nang suAt lao deng cao. 

Co cAu lao Ong nhu sau: 

C 
;CH I 

NI 
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Chi den Nam 2019 Nam 2020 

1. Lao Ong chia theo 100 hcrp dOng 816 786 

Hap dO'ng lao &Ong khong xac Binh thei han 572 607 

Hap difing lao dOng xac dinh thai han tir 12 
thing an 36 thing 

244 179 

Hop dOng lao dOng dual 12 thing 

2. Lao citing chia theo giOi tinh 816 786 

Lao dOng nam 687 658 

Lao Ong nir 129 128 

3. Lao (ging chia theo do) tool lao ding 816 786 

221 166 it DO tu6i tir 18 an dual 30 tu6i 
I 	I 

D tu6i tir 30 an dual 40 tu6i 418 432 U  

D 	tu6i tir 40 d'n dual 50 tu6i 103 113 i 1 

Do tu6i tir 50 troy len 74 75 

ang tdc dao tgo can N: 
Cong ty loon quan tam de'n cong tic dao tao nang cao kien thirc, tay nghe cho 

ngueri lao dOng dual nhieu hinh thirc ca tong va ngoai ntrac. Cong tic dao tao dtroc 
thi .et ke phu hop voi dieu kien SXKD cua Cong ty, xay dtmg chuong trinh dao tao ke't 
h9p gifra157thuyet va thirc hanh, tang cuing cong tic kern cap nhan vien mai tai ck vi 
tri lam viec nhim trang bj cho hgc vien du kien thirc, ky nang khi &roc giao nhiem vg. 

Nam 2020, ngoai ck nOi dung dao tao bit buOc theo yeu cau cua nganh va cac 
hang hang khong, Cong ty TA' to chirc them 39 lap dao tao, vai 2.298 lugt nguai 
tham gia nhim phat trien ky nang chuyen mon nghiep vu, tao dieu kien hoc tap hon 
na cho ngoai lao dOng. 

Tai ck vi tri cho chot, Cong ty dac biet cho trgng bof5i during va phat huy t6i da 
nang lkrc cua dOi ngli can b6 quan 15/, quy hoach nhan str, tao d6ng It.rc lam viec va 
trang bj ck kien thfrc ve quan trj doanh nghiep. 

T6'ng so lap hoc, lugt nguai tham gia va ngfin sash chi cho dao tao nhu sau: 

NOi dung Don vi tinh Nam 2019 Nam 2020 

S6 16p hoc Lap 235 245 

Tling so loch ngueyi hoc Ltrgt 6.702 6.937 

T6rig s6 gi6 ciao tao Gia 4.710 4.239 

Ngan sach chi cho ciao tao Trieu clang 3.508 3.351 
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Che dO, ch1nh sach phric khdc ddi voi nproi lao dOng: 

Ban lanh dao Cong ty dac biet quan tam va luon no Itrc de dam bao cac chE dO 
dai ng0, quyEn lqi va philc lqi khac doi vo7 nguoi lao dOng. Cac chE do phirc lqi hang 
nam Juan dirge duy tri nhu: Kham sac khOe dinh ky cho toan thE can b0 nhan vien; 
kharn six khOe chuyen sau dai 	cac vi tri lam viec c6 yEu sta 	trtrong dOc hai; 
duy tri b0 ph'dn y t6 tivc 118 trg hang ngay; chi tra 	cap boi clueing bang hien vat; 
phoi hop voi Cong doan, Doan thanh nien, Ban nit cong Cong ty de to chic cac hog 
dOng nang cao thE chat, sac khoe cling nhu deri sang tinh than cho nguoi lao dOng; 
dam bao tuan thu cac quy dinh v'E an town ve sinh lao dOng, sinh not lam viec, cong 

tac phong chong chay no; to chirc cac 16p tap huan ve an town lao dOng, phong chong 
chay no dinh ky theo quy dinh. 

Dac biet, trong nam 2020, Cong ty con th%rc hien them nhiEu chE dO phtic lqi 
khac cho ngired lao dOng nhu: Ti chirc chircmg trinh "Ngay hOi thE thao NCTS" tai 
Dai Lai - Vinh Phac veri gan 300 can b0, nhan vien tham gia. Chuang trinh tao diEu 
kien cho nguiri lao dOng co th6i gian nghi ngai, tai tao stic lao dOng va nang cao nang 
suAt lao dong, 

gan 
then thirc day mai quan he giao Km, hoc h6i, chia se kinh nghiem 

nham tao sg gan kEt dia can b0 nhan vien trong Ging ty. Ngoai ra, Cong ty d'a ti'Ep tac 
mua goi bao hiem cham sac sirc khOe ttr nguyen cho nguoi lao dOng. Day la nhOng 
philc lqi tang them tao dOng lgc, khuyEn khich ngtrOfi lao dOng yen tam lam viec, cong 
hiEn va gan kEt lau dai yeti Cong ty. 

6.7. Bio cao lien quan den trach nhiem dOi v61 cong dimg dia phtrang 
Cong ty luon tich ctrc tham gia va dOng gap vao cac hog dOng xa hOi tai dia 

phucmg; hirang ling phong trao "La lanh ditm la rich"; tham gia 16' thap nEn tri an 
than ngay Thircrng binh - Liet sy tai nghia trang liet sy va trao tang cac phan qua cho 
gia dinh liet si; ling ho, ton tao mot so nghia trang dia phucmg; duy tri viec phong 
dirOng 02 ba Me Viet Nam Anh hung tai tinh Thai Binh; ling 110, gifip der cho tre em 
c6 hoan canh khO khan teen dia ban huyen SOc 	Nguoi lao dOng luon tich cgc 
hirong ling phong trao thing g6p, ling h0 cho cac hoat d'Ong thien nguyen nhu giirp doc 
dong bao mien Trung gap bao 10, giup der cac ca nhan gap hoan canh khO khan, hog 
dOng hien mau... 

6.8. Bao cao lien quan den hoat dOng dui triarng von xanh theo htrO.ng din dm 
UBCKNN: Khong co. 

III. Ban can va danh gia ciia Ban Giam dOc 

1. Danh gia ket qua hoiit dOng san xuit kinh doanh nam 2020 

Nam 2020, mac di gap nhiEu kh6 khan trong cac hoat dOng SXKD cua Cong ty, 
dac biet la hulk din bin phirc tap cua tinh hinh dich benh Covid-19, Ban Giam dac 
va cac cap quan 1)",  da chit dOng, linh hoat, sang tao trong ding tac diEu hanh, ding vOi 
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sir n6 lirc cua town the can b0 nhan vien, Cong ty da wort qua khO khan, hoan thanh 
xuAt sac mvc tieu, nhiem vv san xuAt kinh doanh: 

Hoan thanh chi tieu loi nhuan SXKD de ra, dam bao quyen Igi c6 

Thvc hien phan ding ba tri nhan str link hoat, phi' hop vai tinh hinh san xuAt 
kinh doanh trong giai loan anh hating nghiem tong cua dich benh, dam bao sac 
khOe, chinh sach tien luting va gift thu nhap an dinh cho nguoi lao dOng. 

- Dam phan thanh cong va k9 hop dang vai cac hang hang khong den hart dAu 
thAu lai trong nam. 

- 	Nang cao chit luting dich vv cung cAp cho khach hang, giam clang k 'e so loi 
kh6ng 	hop so vai nam tnrac. 

- DAu to va dua vao sir dung nhieu tai san, trang thiet bi, phAn mem dap img nhu 
cAu SXKD, nang cao chAt lugng phvc vv khach hang. 

2. Tinh hinh tai chinh 

a. Tinh hinh tai san 	 ii 

He so vein chil so. him ten tai san dai han tai ngay 31/12/2020 la 2,3 Fan the 
hien Cong ty CO kha Wang dam bao tv tai trq tai san dai han bang nguan van tkr co. 

TS,  trong tai san ngan han va tai san dai han tren tang tai san tai 31/12/2020 ran 
lugt la 64,4% va 35,6%. Trong do, tang cac chi tieu tien, dAu to ngan han (la cac 
khoan tien girl co ky han tai ngan hang) va cac khoan phai thu khach hang tai ngay 
31/12/2020 chiem ty tong la 63,5% tren tang tai san, the hien ngu6n von hru Ong 
cua COng ty IA tuong doi tot, kha nang chuyen d6i thanh tien cao. 

b. Tinh hinh cong nq 
Tang no phai thu tai thin diem 31/12/2020 la 62.006 trieu ding, chiem t9 tong 

12,4% ten tang tai san. Ging no phai thu cua Cong ty chu yeu la cong no luan 
chuyen, dirge kiem soat chat chd va thirc hien dimg theo quy dinh. Cong ty khong co 
cac khoan nq dong, no xAu, nq phai thu kho dol. 

Tang no phai tra tai thori diem 31/12/2020 IA 93.097 trieu clang, chiem ty tong 
18,5% ten tang nguan van. Cac khoan cong nq phai tra IA cac khoan cong nq luan 
chuyen, thuerng xuyen cua Cong ty. Cac khoan phai tra nay deu dirge 	k'e hoach 
chi tra va C8ng ty CO cac nguon Ivc de thvc hien chi tra cho nha cung cAp, ngutri 
lao dOng dung quy dinh. Cong ty khong CO nq phai tra qua han. 

3. Nhfrng cai tien ve co' cAu to chtic, chinh sach, plan 15,  
Ve co cAu quan 19, ding tac to chirc va quan tri nguan lvc cua Cong ty da 6n 

dinh. Cac phong ban chi= nang da chuyen biet hoa, nang cao vai tr6 tham muu trong 
ding tac quan tri dieu hinh cua Cong ty. 
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Ben canh do, Cong ty tiep tuc to chirc cac doan cong tdc nham tim hieu, nghien 
ciru m6 hinh to chirc, quan ly khai thac cua cac cong ty phpc vu khdc, tim hieu cac 
hang hang khong dang phtic vu ve cac firth vtrc timing mai, dich vu... de cap nhat, 
d6i moci phu hqp xu the, nang cao tinh canh tranh cua Cling ty. 

4. Ke hKich phat trien trong twang lai 
Nam 2021, kinh to the giai tiep tuc phai d6i rot vai nhieu rui ro, thach thirc. 

Thi tnrong van tai hang hOa thOng qua Cang HKQT NOi Bai du kien tang tnrang so 
vai nam 2020, nhtrng chua the ve miry san luqng nhu nam 2019. 

Hoat dOng SXKD cua Cong ty van ton tai tilti&I kilo khan, canh tranh gifia cac 
cong ty phtic vu hang hoa tai N6i Bai rat gay gat. Vai cac dieu kien hien co, cong 
ty phat huy va tap trung m9i nguon luc, quyet tam dat duqc cac 'nue tieu sau: 

- Hoan thanh chi tieu hog dOng SXKD de ra, gift thi phan a muc 50%-55% 
(trong do thi phan qu6c tea rmi.c 45%-50%, thi phan not dia a mire 65%-70%); 

- Tiep tuc nang cao chat luqng dich vu theo tieu chuan da cam ket vai khach 
hand; 

- Dua mat bang kho mai vao khai thac, tim kiem co h6i ma rOng mat bang de 
dam bao on dinh lau dai; 

- Dam bao thu nhap cho can b0 cong nhan 

5. Giai trinh dm Ban Giam MSc dOi vol y kien Kiem toan 

Khong coy kien Kiem toan can giai trinh 

6. Liao cao &nit gia lien quan den trach nhqm ye mai trirerng va xi hi)i ciia 
Cong ty 

a. Minh gia lien quan den cac chi tieu mai truirng 

Cling ty luon chap hanh cac quy dinh cua Phap luat, don vi chti quan va cac 
don vi cho thug tai Cang HKQT N6i Bai; thuc hien theo tieu chu'an da cam ket vai 
cac hang hang khong. Cong tac an toan ve sinh lao dOng ducre chu tr9ng, mat bang 
hoat dOng lam sach se, gm gang, thong thoang; ve sinh lao d6ng, phong chting chay 
no, phong ch6ng ngap ung... luon duqc dam bao. 

b. Lien quan den nprol lao dOng 

Cling ty lam quan tam, cham lo den dai sang vat chat, tinh than cho can b0 nhan 
vien de nguai lao dOng yen tam cong tic, phan dau hoan thanh xuit sic nhi4srn vu 
dtrqc giao: Dam bao viec lam, thu nhdp va cac quy'en 19ri chinh clang dm ngtrai lao 
d'6'ng; duy tri bao hiem to nguyen cho ngutri lao dOng, thuc hien kham sire khoe, kham 
benh nghe nghiep dinh kS/ hang nam, do moi tnrang lam viec tai cac vi tri lao dOng; 
ngutri lao dOng lam viec tai cac vi tri co )4u to rnoi truang d6c hai deu duqc huong 
the dO b6i duOng bang hien vat; t6 chirc cac chucmg trinh pink lqi cho nguai lao d6ng 

li 
• 

17 



410,. 

°WO 
NCTS',VgVU:1-119,2 

C6NG TY CO PHAN DICH VV HANG H6A NQI BAI 
San bay Qu6c to NOi Bai, Huy0 Soc San, TP Ha N6i 
Din thoai: 024 35840905 Fax: 024 35840906 
Website: http://www.noibaicargo.com.vn  

nhu ngay h6i the thao, chuyen xe ve que an Tet...; to eh& thuc hien cong tac hieu -
It tham holt 6m dau d6i vdi ngueri lao Ong va than nhan ngueri lao d'Ong chu dao, có 

nghia; gOp g6 Ong vien va 118 tor ngueri lao d6ng co hoan canh khO khan; trao tong 
phan thutmg cho con can b0 nhan vien dat thanh tich cao trong h9c tap !than dip Tet 
thieu nhi; tich cuc tham gia cac hoat dOng va lam tot cong tac trach nhiem veri xd hOi. 

c. Lien quan den trich nhiem clut doanh nghiep doi vCri cong dong dia phirang 

Cong ty tich cuc tham gia, dong gOp va thuc hien tot cac hoat d6ng xa hoi tai 

dia phirung va do cac to chirc, doan the phat dOng. 

IV. Dinh gii ciia Hoi Ong quin tri ve hoot Ong ciia Cong ty 

1. Dinh gii cila HDQT ve cac mat hoat dOng dm Cling ty 
Trong nam 2020, trong b6i canh din bien phirc tap, kho luting cua dich benh 

Covid-19 da co anh huc'mg rat nhieu den hog dOng san xuat kinh doanh cua Cong ty, 
HDQT da khan tnrcmg, tich cuc trien khai, ph6i hop va chi dao Ban Giam d6c thuc 
hien nghiem titc Nghi quye't DHDCD va to chfrc hog d6ng SXKD co hieu qua. Ban 
lanh dao va toan the can be) nhan vien trong Cong ty luon d6ng long, quyet tam vugt 
qua moi kho khan, ap dung cac bien phap linh hog, thuc hien tot cac chinh sach tiet 
kiem, nen Cong ty da thtrc hien hoan thanh chi tieu 10 nhuan SXKD, dam bao viec 
lam, thu nhap cho ngueri lao dOng va quy'en 10 cua c6 dong. 

2. Dinh gii cua HDQT ve hoat dOng dm Ban Giim doic 
Trong nam 2020, tnrac tinh hinh dac bit khO khan do anh huemg dich benh, Ban 

Giam d6c da tich cuc, chit d6ng, linh hoat, sang too trong cong tac lanh dao, chi dao 
dua Cong ty vuot qua m9i khO khan, hoan thanh xuat sac chi tieu lqi nhuan, nhiem vu 
hoat dOng SXKD. 

Tren cc/ stir dinh huang cita HDQT, Ban Giam d6c da thutmg xuyen nam bit din 
bien cua thi truerng, chi dao xay dung va trien khai quyet liet, d6ng b6 cac giai phap, 
to chirc hoat dOng SXKD, an toan, chat luting, hieu qua va phat trien ben vimg. 

Trien khai thuc hien day du, nghiem tuc cac Nghi quyet/Quyet dinh cua HDQT, 
tuan thu theo dung quy dinh phap luat, Dieu le cong ty va cac van ban nOi b0 khk. 

Thuc hien tot the dO bao cao ve tinh hinh hoat dOng SXKD tren cac linh vtrc va 
cac mat hoat dOng, ben canh viec phan tich, danh gia ket qua thuc hien, bao cao da 
chit tong trong viec du bao, danh gia filth hinh thi truerng giai doan tiers theo a dua ra 
cac kich ban dieu hanh, nang cao tinh chu dOng, linh hog trong dieu hanh hoat d6ng 
SXKD. 
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3. Cie ke hoach, dinh huivng ctia HDQT 
Trong then gian tot khi tinh hinh dich benh din bien con phirc tap, nen kink to 

the giai not chung va nganh phvc vu hang h6a hang khong not rieng con gap nhieu 
kh6 khan, Ging ty tiep tvc tap trung nguon hit de dam bao an ninh an town cira hoat 
dOng SXKD, cai thien chAt luvng dich vv, nang cao nang lkrc canh tranh nhim gift 
viIng thi phAn phvc vu va phat triers ben vimg. Tie') tuc thkrc hien mvc tieu cua Cong 
ty la tim kiem ca hOi ma rang mat bang khai that, chit dOng hop tac vai cac doanh 
nghiep ding nganh nghe, dieu hanh hieu qua va nang cao nang suat lao d'Ong dam bao 
hoan thanh cac chi tieu hoat dOng SXKD. 

V. Quin tri cling ty 

1. HOi dling plan tri 

a. Thanh viers va ctr cAu cua HDQT 
Ca cAu cua HDQT bao Om: 01 thanh vien HDQT dieu hanh, 04 thanh vien 

HDQT khong dieu hanh. TAt ca cac thanh vien HDQT deu co chimg chi ve quan tri 
cong ty. 

Thinh vier' HDQT 	 Chtic vu 
Ty le so.  lieu co phtul 

tai nay 31/12/2020 

,11 

CO 
CO  

N 

so 

Ong H6 Quang Tun 

Ong Dao Mph Ki8n 

Ong Nguyen Giang Tien 

Chu tich 
B6 nhi8rn 25/06/2020 

Chu tich 
Mien nlii8m 25/06/2020 

0.00003% 

Thanh vien 	 0,06781% 

Ong Nguyen Xuan Phac TV/Dieu hanh 

Thanh vien 

 

OP 

Ong Nguyen Thanh Ducmg 

  

Ong Nguyen Vi8t Dung 

Ong Tuong Duy Dirc 

Thanh vien 
B6 nhi.8m 25/06/2020 

Thanh vien 
NHL nhi8sm 25/06/2020 

0,00002% 

b. Cac We'll ban thuOc HDQT: Kh8ng co 

c. Hoat Ong ctia HDQT 

Trong nam 2020, HDQT da to chirc 6 phien h9p tap trung, 7 tan lAy )", kien bing van 
ban, ban hanh 20 nghi quyet va 11 quy& dinh lien quan de chi dao, he; trq thkrc hien va 
giarn sat cac hoat dOng SXKD cua Cong ty. Viec giam sat dm HDQT duce thkrc hien 
thOng qua bao cao cila Ban Giam dot. HDQT thuong xuyen barn sat tinh hinh thkrc t6' 
de kip theri dua ra cac quyet sach lien quan den hog Ong SXKD va to chirc cua Cong 
ty, d6ng thoi tao m9i dieu kien thuan 19i de Ban Giam d6c hoan thanh nhiem vv. 
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Thanh vien HDQT Chirc vy 
SO bail 

hyp 
Ty 10 

tham dy 
Ghi chti 

Ong Ho Quang Tua'n Chu tich 4/4 100% BO nhiem 25/06/2020 

Ong Dao Mph Kien Chu tich 2/2 100% Mien nhiem 25/06/2020 

Ong Nguyen Giang Thanh vien 6/6 100% 

Ong Nguyen Xuan Phtic TV/Dieu hanh 6/6 1000/0 

Ong Nguyen Thanh Duang Thanh vien 6/6 100% 

Ong Nguyen Viet Diing Thinh vien 4/4 100% B6 nhiem 25/06/2020 

Ong Tuiyng Duy Dire Thanh vien 2/2 100% Mien nhiem 25/06/2020 

Ket qua cfic cuOc hcip cua HDQT 

Ctic Nglti quyit cua HDQT 

Stt 
SO Nihi 
qet uy Ngay NOi dung 

Ty 4 
thong 
qua 

1 
01/NQ- 

HDQT/NCTS 
20.01.2020 

Ban hanh he thong thang lucmg, bang 
luang chirc danh cong ty nam 2020. 

100% 

2 
02/N 

HDQT/NCTS
Q- 

26.02.2020 Chi tra co tire dirt 1 nam 2019. 100% 

3 
03/NQ- 

HDQT/NCTS 
18.03.2020 

Ke hoach va nOi dung hop DHDCD 
thuong nien nam 2020. 

100% 

4 
04/NQ- 

HDQT/NCTS 
18.03.2020 

Quyet town du an hoan thanh du an dAu 

to Dolly 10feet nam 2019. 
100% 

5 
05/NQ- 

HDQT/NCTS 
12.04.2020 

Gia han theri gian to chi:re DHDCD 

thuong nien nam 2020. 
100% 

6 
06/NQ- 

HDQT/NCTS 
28.05.2020 

DHDCD thuong nien nam 2020 dm 

Cong ty di' phan Logistics hang khong 

(ALS), nhan su duor ily quyen tham du 

va nOi dung duoc Neu quyet tai Dai hOi. 

100% 

07/NQ- 
HDQT/NCTS 

28.05.2020 28.05.2020 
Cir nguoi dai dien theo fly quyen tai 

ty ALS. 
100% 

8 08/NQ- 15.06.2020 Trieu tap DHDCD thuorng nien nam 100% 

3 
Hi 
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Stt 
SO Nghi 
quyet Ngay NOi dung 

'U ST k 
thong 
qua 

HDQT/NCTS 2020. 

9 
09/NQ- 

HDQT/NCTS 
15.06.2020 

Ni dung trinh DHDCD thuong niEn 

nam 2020. 
100% 

10 
10/NQ- 

HDQT/NCTS 
25.06.2020 

Danh sach dE cif 1)6' sung Ung vien 

tham gia bAu thanh vial HDQT va 

BKS cong ty nhiEm kS,  2020 - 2025. 

100% 

11 
HDQT/NCTS

11/NQ- 
25.06.2020 Cong tac nhan sir HDQT cong ty. 100% 

12 
12/NQ- 

HDQT/NCTS 
25.06.2020 

TriEn khai Nghi guy& DHDCD thutmg 

nien nam 2020. 
100% 

13 
HDQT/NCTS

13/NQ- 
25.06.2020 Chi tra co tirc con tai nam 2019. 100% 

14 
14/NQ- 

HDQT/NCTS 
29.07.2020 

KEt qua hog dOng SXKD 6 thang dAu 

nam 2020. 

Du an dAu to xe xfic nang diEn 2,5 tan. 

Du an dau to xe xiic nang 15 tan. 

100% 

15 
15/NQ- 

HDQT/NCTS 
08.09.2020 Chi tra co hie tam img tan 1 nam 2020. 100% 

16 
16/NQ- 

HDQT/NCTS 
01.10.2020 

DHDCD bAt thuOng nam 2020 dm 

Cong ty co phAn Logistics hang kh6ng 

(ALS), nhan su dugc tly quyEn tham 

du va nOi dung ducfc biL guy& tai 

Dai hOi. 

100% 

17 
17/NQ- 

HDQT/NCTS 
05.10.2020 

KEt qua hp ch9n nha than goi thAu 

mua xe Vic nang diEn 2,5 tan thuOc du 

an au to xe Vic nang diEn 2,5 tAn. 

100% 

18 
18/NQ- 

HDQT/NCTS 
05.10.2020 

KEt qua lua ch9n nha thAu goi that' 

mua xe Yak rang 15 tan thuOc du an 

du to xe xfic nang 15 tan. 

100% 

!
HO

//
A  
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Stt 
SO Nei 
quyet NO),  NOi dung 

TS,  14 
thong 
qua 

19 
19/NQ- 

HDQT/NCTS 
25.11.2020 

K6t qua uOc thuc hie'n ke hoach SXKD 

nam 2020 va du thao k6 hoach nam 

2021. 	 . 
100% 

20 
20/NQ- 

HDQT/NCTS 
07.12.2020 

Du an au tu va k6' hoach lira chon nha 
, 	 , 

thau Du an dau tu BO dam ky thuat so. 
100% 

Cdc Quyk Binh cua HDQT 

Stt d  
Quyet 
inh Ngity NOi dung 

1)7' le 
thong 
qua 

1 
01/QD- 

HDQT/NCTS 
20.01.2020 

Ban hanh he thong thang lirang, bang 

lirang chirc danh ap dung cho ng-uoi 

qu.an1/ cong ty nam 2020. 

100% 

2 
02/QD- 

HDQT/NCTS 
20.01.2020 

Ban hanh he thOng thang luong, bang 

ltrang chirc danh ap dying cho ngifai 

lao dOng trong cong ty nam 2020. 

100% 

3 
03/QD- 

HDQT/NCTS  
26.02.2020 Chi tra c8 tire dot 1 nam 2019. 100% 

4 
04/QD- 

HDQT/NCTS 
18.03 .2020 

Quyet toan dy an hoan thanh du an dAu 

to Dolly 10feet nam 2019. 
100% 

5 
05/QD- 

HDQT/NCTS 
28.05.2020 

Thoi dr ngu6i d4i din theo ily quy'en 

tai Cong ty ALS. 
100% 

6 
06/QD- 

HDQT/NCTS 
25.06.2020 

Ban hanh Ke's hoach san xuat kink 

doanh ram 2020. 
100% 

7 
07/QD- 

HDQT/NCTS  
29.07.2020 

Phe duyet du an au tu va ke hoach 

dau thau di; an dAu toxe Vic nang dien 

2,5 tan nam 2020. 

100% 

8 
08/QD- 

HDQT/NCTS 
29.07.2020 

Phe duy'et du an Mu tu va ke hoach 

Mu thAu du an dau tu xe Vic nang 15 

tan. 

100% 
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Stt 
SO Quyet 

dinh Ngsly NEi dung 
Ty le 
thong 
qua 

9 
09/QD- 

HDQT/NCTS 
05.10.2020 

Phe duyet kEt qua hp chQn nha than 

&Ili tha‘u mua xe xiic nang 15 tan thuOc 

du an (IL tu xe xiic nang 15 tan. 

100% 

10 
10/QD- 

HDQT/NCTS 
05.10.2020 

Phe duyet kEt qua lua ch9n 'Ala than 

goi thiu mua xe xfic nang dien 2,5 tan 

nam 2020 thuOc du an dau tu xe xitc 

nang dien 2,5 tan nam 2020. 

100% 

11 
11/QD- 

HDQT/NCTS 
07.12.2020 

Phe duyet du an dAu tu va kE hoach lua 

ch9n nha thau du an dau tu b0 dam ky 

thuat so. 

100% 

DIC 
2. Ban Kiem sok 

a. Thanh vien va co eau Gila Ban Kim solt (BKS) 

Thanh v ien BKS 

()nu Dinh Fi6ng San 

BA Nguyen Thi Thu Ha 

Ong VO Xuan Manh 

Ong Mug Huy Khoi  

Chin vu 

Tnrong ban 

ThAnh vien 

Thanh vien 
B6 nhiem 25/06/2020 

ThAnh vien 
Mien nhiem 25/06/2020 

TS,  If sii• tau co phAn tai 
ngay 31/12/2020 

0,00002% 

b. Ho#t dung cua BKS 

Ban Kim sok thuc hien theo &mg chirc nang, nhiem vu, quyEn han dugc quy 
dinh tai DiE‘u le va Quy chE quan tri nOi be, dm CEng ty, luon phEi hgp chat the voi 

HDQT va Ban Giam d'Ec trong viec dux thi nhiem vu. 

Trong nam 2020, BKS da to chtic 6 buEi lam viec 	Tham dinh bao ea° tai 
chinh da kiem toan nam 2019 va tinh hinh thuc hien kE hoach SXKD, ke hoach dau 
tu nam 2019; kiEm tra, giam sat viec chap hanh cac quy dinh cua nha ntrac va quy 
dinh nOi b0 cua cong ty, viec thuc hien nghi quy6t cua DHDCD va cac nghi quy'Et, 
quyEt dinh cua HDQT cong ty, tinh hinh thuc hien kin nghi cua cac co.  quan thanh 
tra, kiEm tra va cua BKS. ThAm tra guyEt toan von dau t.r hoan thanh du an Au lit 
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Dolly 10 feet nam 2019; de cir b6 sung rng vien tham gia bau Thanh vien BKS ding 

ty nhiem kS7 2020 - 2025; bau Truong ban BKS va phan ding nhiem vu cac Thanh 

vien BKS; tham dinh ke't qua lira chon nha thau cac gOi than thu8c tham quy& cua 

HDQT trong nam 2020. 

Thanh vien HDQT, Ban Giam d6c, cac can 1:10 quan 1T luon t4o dieu kien, ph6i 

hop tot yeti Ban Kim soat tren moi hot &Ong, cung cap thong tin, tai lieu day du, kip 

thei, dung theo yeu eau. 

Thanh van BKS Chic vu 
St; buOi 	TV le 

Ghi chti 
du hyp 	tham dy.  

Ong Dinh Hang San Tnremg ban 6/6 	100% 

BA Nguyen Thi Thu Ha Thanh vien 6/6 	100% 
9} 

Ong Vu Xthin Manh Thanh vien 4/4 	100% 	BO nhiOm 25 .06/2020 
Joh 

Ong D4ng Huy KM Thanh vien 2/2 	100% 	Mien nhiOm 25/06/2020 c6i 
vy 

3. 	Cac giao dich, thit lao, khoin lqi ich khic cua thanh vien HDQT, BGD, BKS '01  

a. 	Luang, thuVng, thu lao, cac khoin lQi ich 3cIN 

Chin vy Tien 
luong 

Thu lao 

Dan vi: Trieu ciOng 

Thu 	COng 
nh4p 
khac 

1. HO diing quit' tri 

Ong HO Chiang l'uan (*) Chu tich 88,8 11,5 100,3 

Ong Dao Mph Kien (**) Chu tich 88,8 89,6 178,4 

Ong Nguyen Giang Tien Thanh vien 144,0 84,4 228,4 

Ong Nguyen Xuan Phtic Thanh vien 144,0 75.3 219,3 

Ong Nguyen Thanh Ducmg Thanh vien 144,0 84.4 228,4 

Ong Nguyjn Viet Dung (*) Thanh vien 72,0 11.5 83,5 

Ong Dion Duy Dtic (**) Thanh vien 72,0 72,9 144,9 

2. Ban kiem sok 

Ong Dinh HOng San Tnreyng ban 216,0 15,5 231,5 

Ba Nguyen Thi Thu Ha Thitnh vien 276,3 122,4 61,3 460,0 

Ong Vu Xuan Mph (*) Thanh vien 61,2 11,5 72,7 
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NCTS 

CONG TV CO PHAN D1CH VV HANG HOA NQI BAI 
San bay Qu6c 4 N6i Bai, Huy6n Soc Son, TP HA N6i 
Di6n thoai: 024 35840905 Fax: 024 35840906 
Website: http://www.noibaicargo.com.vn  

CUT vu Tin 
lining 

Thu lao Thu 
in hi:ip 
khac 

C.'i)ng 

Ong fAng Huy KM (**) Thanh vien (1 53.4 114,6 

3. Ban Gam doe 

Ong Nguygn Xtan Ph& TGD 1.084,0 25,5 1.109,5 

Ong Dinh Trcong San PTGD 921,4 81,0 1.002,4 

Ong Nguyen Qu6'c Hung PTGD 921,4 81,0 1.002,4 

4. ke than trtroing 

Ong Dinh Van Dinh KTT 867,1 81,0 948,1 

ging 4.286,3 998,4 840,0 6.124,7 

(*) B6' nhiem ngay 25/06/2020 
(**) Mign nhiem ngay 25/06/2020 

b. Giao dich co phieu ciia co (long not b§ 
Giao dich cua c6" dong nOi 130 	: Ithong c6 
Giao dich cua nguesi c6 lien quan : IChong c6 

c. Ho ding ho#c giao dich voi co (long n4i bi): lacing CO 

d. Vic thtrc hien cac quy dinh ve quint tri cong ty 
Cong ty tuan thu thoc hien theo DiL le Cong ty, cac quy the quan V,  nOi b0, quy 

ch6 quirt V lien quan, cac nOi quy, quy dinh nham dim bio cong tic quan tri dieu 
hanh hog dOng SXKD dat hieu qua. 

Cong ty dang thoc hien tim ki'em ling vien phu hop vai vi tri Thinh vien dOc lap 
HOi d6ng quan tri va Nguiii phti trach quart tri Cong ty. 

VI. Bao cao tai chinh 
1. Y kin kiem town 

Bao cao tai chinh da phin anh trung thirc va hop 17, ten khia canh tong yeu, 
tinh hinh tai chinh ctia Cong ty Co phan dich vu hang h6a NOi Bai tai ngay 31/12/2020 
cling nhu ke't qui hog dung san xuAt kinh doanh va tinh hinh luu chuy'L tien to cho 
nam tai chinh k6t thitc ngay 31/12/2020, phi' hop voi cac chuAn moc Ke toan Viet 
Nam, the dO Ke town doanh nghiep Viet Nam va cac quy dinh phap ly co lien quan 
den viec 14p va trinh bay bao cao tai 

• TY 
IAN 
1N0 Ho 

BA 
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NCTS t`141 3 1a1.19.° 

CONG TV CO PHAN INCH VIJ HANG HOA NOI BAI 
San bay Qu6c to NOi Bai, Huyen Sec San, TP Ha NOi 
Din thoai: 024 35840905 Fax: 024 35840906 
Website: http://www.noibaicargo.com.vn  

2. Ban can tai chinh dugc kgm town 
Bao cao tai chinh nam 2020 dugc ki'em town bai C6ng ty TNHH Kim town va 

Tu yin UHY va dugc tham djnh beri Ban Kim soat Cling ty, dupe clang tai ten 
website cua Cong ty theo duong dan: www.noibaicargo.com.vn. 

Ha Noi, ngery thang 03 neim 2021 
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